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Technical Support


Computer systems need expert technical assistance when it comes to regular maintenance (cleaning, checking and changing fans, testing of boards and drives), installation of new software, installation of new hardware, changes to system settings.  This is needed because software and hardware conflicts often arise, even on brand new systems. 


All networks need a network administrator, including small home office networks.  Sea Breeze Computers can act as your network administrator on a part time basis.  All networked systems occasionally experience crashes, data transfer problems, and user error which results in changes to network protocols and the inability to log on to the network or print.  


Sea Breeze Computers offers the above assistance at $85/hr onsite per technician and $85/hr for telephone assistance and advice.  It is recommended that a technician check your computers every two to three months.  

Adware/spyware/Viruses are very easy to get but very hard and time-consuming to remove.  Some threats will mess up the Internet on your computer.  So far there are no effective programs to protect against adware/spyware.  There are some adware/spyware removers but these only remove SOME of the adware infecting a system.  Even after a technician removes adware from your computer the computer can get infected again quickly and easily.  You must supervise every person that uses the computer including young ones and relatives.  Every person must be trained to NEVER click anywhere on pop-ups.  Some pop-ups will have a question with a “Yes” or “No” option.  Even if you click on “No” they will infect you with adware.  Always click on the closing “X”. Beware of fake closing “X’s”.  Some pop-ups will lie and say your computer is infected with adware or virus and click here to remove it.  If you click on the ad then you will just get more spyware.  Never click on web-links or pictures in e-mails or instant messages.  Adware also comes with free programs such as music sharing programs, free games and free screen savers.  Never go to porn or adult sites or game hint or game cheat sites or you will get more adware/spyware.  


Hard drives and other storage devices can crash or loose data at any time.  There are no fail-safe backup devices, but it is recommended that you backup all critical data regularly to be safer.  It is very expensive and nearly impossible to try and retrieve data from a failing hard drive or other storage device.  If you do not have a backup procedure, set one up as soon as possible.  Sea Breeze Computers can provide advice on this and other matters at regular consulting fees.


Broadband Internet Service Providers (Cable Modem, DSL, Satellite) are going through growing pains so they often have periods where the Internet does not work.  However they rarely tell the customer when the problem is at the service providers end.  They usually tell the customer that the “line pings fine”.  If your Internet stops, DO NOT try to fix it yourself, call a technician at Sea Breeze Computers and they can test to see if it is a problem with your computer or if it is a problem at the Internet Service Providers end. 

